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Servicing activities

Servicing request

CCCE:?SLE < Replace by
(WI-QC-05) another computer
Orgal_qlzatlon_ for Yes On sits
on site service s
@‘7 offering by service servncmg Replace
equest? N i
department Is it ok o Problem damaged Problem is
assessment t solved?
No parts
Yes |«
A

System return to
NeuroSign Cable checking

(wi-qc-05) [
l Replace damaged e
cables

Product delivery
receipt (FO-Se-02)
for protecting
customer property

Checking middle
System & parts Ri;l)lace gzl
oy another middle
accessories (WI-QC-03 & o
cleaning WI-QC-04)
Clause 7-5-1-2-1 No
Replace >
N
l - Is it ok o Problem damaged Problemols
Product labeling assessment > clortts solved?
For system
identification Yes
(Clause 7-5-3) <
v
Checking
accessories e
(WI-QC-05)
New accessories
replaced

Checking whole system
R ding in aft and recording a sample System delivery to
sa(‘llgz';arl\r/]igcemr:p:; test (WI-QC-01 & customer
(FO-Se-03) WI-QC-02) x
l Marking ok label
on the product 1«
Monitoring & (PR-MR-08)
measurement

N
process (Clause 8-2

of quality manual)

Is it on site Problem Fixing problem by
i investigation by — service
servicing?

Product Manger department

A

System return to
NeuroSign




	1) مواد مصرفي : شامل جوهر چاپگر، الكترودها و سيم الكترودها

